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WEB 2.0. T HE NEW SHOWROOM FOR FASHION BRANDS HOW IMPORT ANT  IS SOC IAL MEDIA FOR   
T HE FASHION INDUST RY 

GRIN Verlag GmbH. Paperback. Condition: New. 128 pages. Dimensions: 8.3in. x 5.8in. x 0.3in.Masters Thesis from the year 2012 in the subject
Business economics - Marketing, Corporate Communication, CRM, Market Research, Social Media, grade: 1. 0, South Bank University London, course:
International Business Social and Digital Media Strategy, language: English, abstract: Internet technology has greatly changed in form over the past
few years. What was once mainly used as a source of information is now an important communication tool in peoples lives. Enterprises are
increasingly using the internet and social media platforms like Facebook, Twitter and YouTube for their business communication to promote, to as
many consumers as possible, their services and products. There are a variety of diIerent ways enterprises can include social media in their business
strategy. However, not every business is managing its social media presence eIectively enough to maximise its benefits. Marketers oJen do not
know how to deal with issues such as social media monitoring or creating brand awareness and shy away. In particular, the fashion industry shows
a low level of social media engagement. Thus, the overall aim of this study is to investigate the importance of social media for the fashion industry.
12 international fashion brands were observed on a daily basis within one month to measure their social media activity. Furthermore, a user
questionnaire and interviews with marketers were used to test the findings of the observations as well as from secondary literature. Thereby, the use
and hence the engagement of brands with social media differ widely within the fashion industry. Some brands are aware of the impact social media
can have on their business, whereas other brands prefer to use traditional (oIline) marketing tools to engage with consumers. To survive on the
future market, marketers need to change their thinking and...
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