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*****.Dental school oCers the skills you need to serve patients while they re in your dental chair, but rarely does it consider the day-to-day issues of
creating, maintaining, and improving a dental practice. The newly graduated dentist is oDen alone as he or she stumbles through the unfamiliar
realms of sales, customer service, and hiring staC. A thirty-year veteran of dentistry, Kevin Coughlin, DMD, MBA, MAGD, runs fourteen dental
practices, performing all aspects of general dentistry. Under his expert tutelage, you ll learn how to apply his tested and refined processes and
procedures to your own dental oCice. Let Coughlin guide you through the otherwise torturous process of hiring your team and providing them with
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