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language: English, abstract: The business world has become globally competitive. Innovation is less frequently undertaken in-house, in a closed and
integrated way but transformed more into an open call where many actors are involved in the different steps of the innovation process. It is
therefore, imperative for organizations to gain competitive advantage by adopting new technologies to apply in company operations.
Crowdsourcing Innovation encourages companies in their effort to re-evaluate as well as re-design business processes and diversify a greater task
to a heterogeneous group of people for a common goal. The principal objective of this thesis is to identify crowdsourced innovation models and
examine the usage in a business context in order to evaluate and establish methods of managing crowdsourcing innovation risks in organizations.
The increased potential of crowdsourcing as a tool for business development and innovation has prompted extensive research into this crucial field
by academia. This thesis is an added endeavour to crowdsourcing investigative studies and makes a significant contribution to literature as well as
commercial practice. In an effort to outline the research objectives, the research questions seek to provide an understanding of the risks associated
with crowdsourcing, the potential of the concept to improve business practices and possible strategies that can be used to manage the identified
risks. An initial investigation of the extant literature traced the growth and development of crowdsourcing since its inception and revealed that the
concept is marred with criticism and controversy such as economic constraints, social ramifications and ethical implications. An additional
objective of the literature review...
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