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Cambridge University Press, Cambridge, UK, 2010. Paperback. Book Condition: New. First Edition.
This is a handbook for managers of language teaching organizations such as Directors and Assistant
Directors of Studies, Academic Directors, and School Owners, including those moving into a
management role from teaching or administration. It provides an introduction to key concepts
required by managers of language teaching organizations, covering topics from strategic and
operational 5nancial management, sales and marketing and customer service through to academic
and human resource...
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This written book is excellent. It really is rally fascinating throgh studying period. You are going to  like the way the writer write this publication.
--  Hadle y Ullric h  

A must buy book if you need to  adding bene5t. It can be rally interesting throgh looking at period o f time. Its been designed in an remarkably
simple way and it is only after i finished reading this publication by which in fact altered me, modify the way i believe.
--  Ms . Julie  Hue ls   
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