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John Wiley Sons Inc, United States, 2017. Paperback. Condition: New. Study Guide. Language: English . Brand New Book. The expert-led, full-
coverage supporting guide for all four ITIL exams ITIL Intermediate Certification Companion Study Guide is your ultimate support system for the
Intermediate ITIL Service Capability exams. Written by Service Management and ITIL framework experts, this book gives you everything you need to
pass, including full coverage of all objectives for all four exams. Clear, concise explanations walk you through the process areas, concepts, and
terms you need to know, and real-life examples show you how they are applied by professionals in the field every day. Although this guide is
designed for exam preparation, it doesn t stop there you also get expert insight on major topics in the field. The discussion includes operational
support and analysis; planning, protection and optimization; release, control and validation; and service offerings and agreements that you Il need
to know for the job. ITIL is the most widely-adopted IT Service Management qualification in the world, providing a practical, no-nonsense
framework for identifying, planning, delivering, and supporting IT services to businesses. This book is your ideal companion for exam preparation,
with comprehensive coverage and detailed information. Learn service strategy principles, organization, and implementationMaster the central
technologies used in IT Service ManagementBe aware of inherent challenges, risks, and critical success factorsinternalize the material covered on
all four ITIL exams The ITIL qualification is recognized around the globe, and is seen as the de facto certification for those seeking IT Service
Management positions. Passing these exams requires thorough preparation and rigorous self-study, but the reward is a qualification that can follow
you anywhere. ITIL Intermediate Certification Companion Study Guide for the ITIL Service Capability Exams leads you from Foundation to Master,
giving you everything you need for exam...
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