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Overpayment Claims Table 3: Types and Amounts of Overpayments Identified and Recovered, as of March 6, 2000 Type Identified Recovered Cash
discounts 1. Not oGered ( discount not oGered to the Supply Center but oGered to commercial customers ) 12, 033, 919 1, 709, 855 2. Earned but not
taken ( the payment system did not override cash discount terms specified in contract with more liberal terms specified on invoice ) 609, 373 306, 656
3. Deducted at wrong rate 104, 237 98, 858 Subtotal 12, 747, 529 2, 115, 369 Overcharge by comparison ( vendor charged the Supply Center more
than its most favored customer ) 1, 851, 865 925, 943 Duplicate payment 597, 153 437, 549 Unposted credit memorandum ( as a result of returned
merchandise, vendor sent a credit memorandum that remained outstanding ) 1, 429, 998 1, 267, 435 a Accounting error 440, 985 450, 102 Price
protection ( losses to the value of a retailers inventory, should a vendor reduce prices to other 519, 128 124, 329 retailers ) Allowances ( vendor failed
to give financial considerations in exchange for meeting specific requirements such as advertising or promotional sales ) 33, 797 0 Shortage
discrepancy ( vendor sent less than the quantity ordered ) 421 421 All other errors 266, 000 23, 130 Total 17, 886, 876 5, 344, 278 a One vendor, in
responding to an overpayment claim, identified and repaid an additional 9, 117 in overpayments. Source: Profit Recovery Group International. Page
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