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paperback. Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be provided a?er the shipment.Paperback
Pages Number: 364 Language: Chinese book by a large number of detailed case theory. operations. technology and industry. four. and customer
relationship management all-round depth analysis on customer relationship management to enhance core competitiveness. and promote the
important role carried out by the e-commerce. combined with CRM to provide a panoramic view of the way introduced in the banking. insurance.
telecommunications. IT. logistics and other industry applications. CRM focus on the level of industrial application and Methodology as the first
monograph. the book is the most well-known domestic CRM field management of information technology experts to complete the integration of
advanced foreign management theory. but also combines the reality of Chinese enterprises. not only a strong theory leading. also has considerable
practical value for the domestic business leaders. management and planning staC and the people who are interested in the new state management
provide a reference. also suitable for business management. information economy. the system works customer service and other professional
researchers. advanced undergraduates and graduate students to read. Customers world body (CCMworld) customer care and management areas
(Customer Care & Management) professional development for government support of third-party industry research and development institutions.
Customers world preoccupied with the development of the industry. concerned about the call center. CRM. services. business hall. e-marketing
channels. various types of customer care and management pathway: Focus on the identification of the customer life cycle. acquire. develop. retain
and regain the various stages Theory and Practice. Customers the world brought together industry. the strength of the experts at home and abroad.
the organization industry all kinds of exchange activities to promote the communication of information in the industry. To provide for the growth...
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