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By Peter M. Smudde

Hampton Press, United States, 2011. Paperback. Condition: New. Language: English . Brand New
Book. This book examines an important public relations case in great depth over the 6-year period
in the 1990s when it was managed: General Motors 1973-1987 C/K pickup trucks, which were alleged
to have a defective fuel-system design. Lessons learned from this detailed, deeper examination of
public relations offer valuable insights from an active bridging of theory and practice. Such
lessons-including managerial decision making, message formation, discourse choices, and
strategic planning-should prove meaningful for practitioners and scholars alike because the
analysis focuses on implications from the case for the field.This book applied recent scholarship on
public relations and leans on theories of rhetoric, organisations, and linguistics to develop and
apply a new, theory-driven method for analysing public relations discourse and deriving a model
for the public relations process. The method synthesises the rhetorical theory of Kenneth Burke (the
primary theoretical orientation) with the theory of organisations of Karl Weick and applies
discourse analysis to discern genres of symbolic action in the organising processes of public
relations officials. The result is grounded analysis of an actual, long-term case of public relations
with far-reaching implications for the practice and...
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It in one of my personal favorite ebook. I was able to comprehended everything using this created e ebook. I am just pleased to tell you that here is the
greatest ebook i have got read through within my own lifestyle and may be he finest publication for possibly.
-- Tim othy Johnson DV M    

This created pdf is excellent. We have read through and i also am sure that i am going to going to study yet again yet again in the future. You will not truly
feel monotony at at any time of your time (that's what catalogues are for concerning should you check with me).
-- Myr ia m  B ode     
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