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BookBaby, United States, 2017. Paperback. Condition: New. Language: English . Brand New Book. Gartner anticipates that the customer relationship
management (CRM) market will rise to $36 billion by just 2017. Yet despite that massive market, Forrester Research found that 49 of CRM projects fail.
Yikes! That s $18 billion down the drain. Why the waste? Lack of user adoption. Whether you re in sales, marketing, IT, support, or the C-suite, if you
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