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!Q ' Open University Press. Paperback. Book Condition: new. BRAND NEW, Interviewing: A Practical

Guide for Students and Professionals, Daphne Keats, Interviews are increasingly a core part of life
in commerce, the professions and in higher education, yet few people are aware of the many skills

daphne m. keats needed to be a good interviewer. "Interviewing: A Practical Guide for Students and Professionals" is
an invaluable guide for all those looking to improve their interviewing skills, whether they are
i experienced professionals or beginners. Written in an accessible style and based on a solid
l’/ 3 framework of theory and research, the book is packed with practical ideas and information about

such issues as building rapport and interpreting both verbal and non-verbal responses. It includes
chapters on interviewing children, adolescents, older people, people with disabilities, and
interviewing across cultures and under situations of stress, as well as case studies, sample
interviews, activities for students and chapter summaries.
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Reviews

Simply no words and phrases to clarify. It really is full of knowledge and wisdom You wont feel monotony at at any moment of the time (that's what
catalogs are for relating to when you question me).
-- Paolo Spinka

If you need to adding benefit, a must buy book. | have read through and i also am confident that i will likely to study again once again in the future. | am
very happy to tell you that here is the best pdf i have read through in my personal existence and may be he finest ebook for actually.
-- Mabelle Tillman
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