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Pearson Education (US), United States, 2009. Paperback. Condition: New. Language: English . Brand New Book. Personal Conflict Management
utilizes a modernized theory/skill approach to interpersonal conflict, placing equal emphasis on the theoretical and practical. Supporting the
notion that there is not one correct approach to conflict management, and utilizing the authors shared experiences as mediators and
organizational facilitators, this book demonstrates the value of collaborative models for resolving conflict and the necessity and benefits in
understanding competitive approaches. Through the inclusion of both competitive and cooperative theories, the authors present contrasting
perspectives of conflict management. Beginning with an introduction to conflict, the book examines the major approaches and theories of conflict
management. Following a discussion of the causes and variables which exist within conflicts, the skills necessary for conflict management are
analyzed, including listening, the ability to seek information, the importance of understanding personality types and behavior patters, negotiation,
and conflict assessment. The final two sections of the book take the reader beyond the basics, exploring the diDiculties encountered in conflict
management, the aftermath to a conflict, and conflicts in context, applying the theoretical concepts to everyday situations.
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ANNICK PRESS, Canada, 2010. Paperback. Book Condition: New. 175 x 119 mm. Language: English . Brand New Book. Friendships
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Seaborough Enterprises Publishing, United States, 2015. Paperback. Book Condition: New. Initial ed.. 203 x 127 mm. Language:
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Createspace, United States, 2013. Paperback. Book Condition: New. 254 x 178 mm. Language: English . Brand New Book ***** Print on
Demand *****.ABOUT SMART READS for Kids . Love Art, Love Learning Welcome. Designed to...
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Parent-Wise Solutions, 2012. Paperback. Book Condition: New. BRAND NEW, Perfect Shape, No Black Remainder Mark,Fast Shipping
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