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Brand New Book. Before now, all telephony services are based on the circuit-switched networks,
known as the Public Switched Telephone Networks (PSTN). But nowadays, a new trend has emerged
that provides telephony services over internet protocol networks, referred to as Voice over IP (VoIP)
or IP telephony. There are a few driving force and motivational factors that are behind the VoIP
network - the cost savings, the voice and data applications? integration etc are the crux of the
innovation. The cost saving is achieved mainly by reduced cost of making a long distance call,
maintenance, deployment, management etc., while the integrated applications of voice and data
are teleconferencing, integrated voice mail and email, the call distribution intelligence and
automation. Therefor, with this era of innovative business practices in information technology that
involves voice and data networks integration, both transmitted over the internet and implemented
on a local area network (LAN).This book is undoubtedly beneficial to Small and Medium sized
businesses for convergence of data and voice networks in their existing data network to
accommodate the VoIP solution in the same LAN.
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This composed pdf is excellent. It really is basic but excitement in the 50 % in the book. Your lifestyle span will likely be change when you comprehensive
looking at this book.
-- Tom  Fisher-- Tom  Fisher

It in a of the best ebook. It is one of the most incredible pdf i actually have go through. I am just easily will get a satisfaction of looking at a composed book.
-- Elisha  McCulloug h-- Elisha  McCulloug h
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