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Police patrol -- Research -- Methodology. Excerpt: . . . For example, suppose one wishes to measure the amount of public distur-bance observed by
police serving a given patrol beat. The unit of observa-tion - what is being observed ( e. g. , a public disturbance ) - must be de-fined in such a way
that it can be distinguished from other kinds of events ( i. e. , citizens engaged in activities that are not public disturbances ). Once the unit of
observation is defined and distinguished from the stream of other citizen behaviors that might be observed, the researcher may begin to make
decisions about how to obtain a representative sample. Finally, the method of observation does not rely upon that which is being observed but
rather is independent of it, thereby making it possible to assess the eAects of the method of observation. For example, the researcher does not rely
upon the oAicers report as to whether he or she treated the complain-ant with respect; the researcher makes that observation and judgment. SSO
has a number of benefits for the study of public policing. Because researchers observe policing in natural settings, they need not rely upon the
accounts of others to learn what happened. In addition to their obser-vations of the police, SSO researchers may draw from observations made by
the police of events and even of the researcher accompanying them. Obtained at the scene, these fresh observations by police are diAicult to
document in any other way. Official reports often fail to give...
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