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McGraw-Hill Education - Europe, United States, 2013. Paperback. Condition: New. Language: English . Brand New Book. BREAK THROUGH ANYONE S
ANGER AND WIN THEIR TRUST IN CRISES LARGE AND SMALL Leonard S. Greenberger is a partner at one of today s most successful public relations
firms. In What to Say When Things Get Tough, this seasoned expert oEers verbal and nonverbal skills for handling communication crises in any
public forum. This book is one of the best guidebooks on the practice of public relations that I have seen. -- Jim Owen, Executive Director, Member
Relations, Edison Electric Institute If you want to learn why PowerPoint is a very poor way to present, why empathy works wonders, how positive
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Weinzweig, cofounder and founding partner, Zingerman s, and author of Zingerman s Guide to Giving Great Service and Zingerman s Guide to
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President, Waste Policy Center, former Assistant Administrator for Solid Waste and Emergency Response, U.S. Environmental Protection Agency.
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