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Editor's empathic design: user experience in product design. most authors are affiliated with the
Helsinki University of Art and Design and strategy design projects. including lead author Dr. Ilpo
Koskinen. Professor the industrial designer TuuliMattelmaki and Katja Battarbee researchers. The
theme of the book. Introduction to the user experience. design. empathy. empathy. design
methodology. with objects and prototypes investigation experience. understanding of the emotional
experience. phone visual SMS using portable items. understand the concept of design experience it
works. Summary Empathy design: product design. user experience for the design of an innovative
product concept. to understand the user experience is critical. and all still relatively vague pre-
design. which is looking for The design concepts and design-driven time. it becomes even more
important. In this case. whether a product is successful. and to...
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