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Editor's empathic design: user experience in product design. most authors are affiliated with the
Helsinki University of Art and Design and strategy design projects. including lead author Dr. Ilpo
Koskinen. Professor the industrial designer TuuliMattelmaki and Katja Battarbee researchers. The
theme of the book. Introduction to the user experience. design. empathy. empathy. design
methodology. with objects and prototypes investigation experience. understanding of the emotional
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